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Each cancer patient’s journey is unique, making it
challenging to monitor therapy progress, assess treatment
efficacy, and minimize complications. Traditional methods
of measuring quality of life, an important treatment
effectiveness indicator, have limitations that result in
fragmented data. Monitoring and assessing patient-
reported outcomes (PROs) can improve overall survival and
quality of life in cancer patients  .
 
In the UK, prostate cancer is the most common cancer in
men, with increasing incidence. The varied treatment
options lead to diverse support needs, straining NHS
systems and resources as they work to optimize patient
monitoring, follow-up care, and treatment management.

Semi-structured interviews using
questions combining qualitative
and quantitative aspects were
used in the LAP methodology. 
Fifteen end-users from 7 NHS
trusts, who make treatment and
management decisions within the
PC pathway, were interviewed. 

Conclusion:
The study revealed that NHS stakeholders are optimistic that incorporating Wave Health into established pathways will
provide significant benefits for both patients and healthcare professionals. Next steps include integrating the product

into the workflow and designing a clinical validation study to demonstrate the digital health platform value to end
users. 

The purpose of this study was to analyse the unmet clinical
need, explore stakeholder perspectives on perceived
usefulness and investigate the clinical utility and barriers to
adoption of Wave Health, a pioneering digital health tool,
consisting of a patient app and care portal that uses
electronic PROs to revolutionise cancer management post-
diagnosis. The specific focus was the PC pathway as a first
mover and the viability of its implementation in NHS
England.

Feasibility study was conducted with Health Innovation
Oxford using the Lean Assessment Process (LAP)
methodology. 

Figure 1: Job roles of respondents

Overall, the study showcased 86% HCP perceived usefulness,
revealing NHS England stakeholder perception of Wave Health to
enhance clinical efficiencies - notably reducing administrative
workload and improving patient-centred care. 
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Specifically, as an effective self-management tool, improving patient
experience through better patient monitoring to impact short- and
long-term patient management. Highlights include:

ePRO TOOL - All respondents agreed the NHS does not currently
have standardized procedures for gathering PROs.
SELF MANAGEMENT - Most respondents agreed there is an unmet
need for PC self-management given the high volume of patients,
and that Wave Health has the potential to enhance self-
management and improve patient experiences. All were
interested in having tailored patient feedback to support a
patient’s journey. 
REMOTE MONITORING– Clinicians thought it would be beneficial
to receive triaged notifications of patient symptoms, and to be
better informed on out-of-clinic experiences. 

PRIMARY CLINICAL USER-
Although patient
management requires a
multidisciplinary team,
clinical nurse specialists were
identified as the primary
users of the technology.
PRIMARY PATIENT USER–
Most felt the app would be
suitable for all patient
groups, if tailored within the
pathway.
NET PROMOTERS– Majority would advocate for adoption of Wave
Health.
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